
CM Series Magnets Limited Warranty

Connect Work Tools offers this warranty to owners of new Connect Work Tools equipment that, after 
delivery and placement into service by the first user, the authorized Connect Work Tools Distributor in 
whose service area the product is operated will repair or replace any part that fails because of defects 
in material or workmanship. Connect Work Tools warranty covers new or original equipment only. This 

warranty does not apply to used equipment, that has been in service beyond the new product warranty 
period.

STANDARD RATE SCHEDULE

The following rate schedule is in effect and will be applied when evaluating and processing all related requests.

Warranty Coverage:

CM42ID - CM46ID - CM50ID - CM60ID

Months Parts Labor

0-12 No Change No Change

Before submitting a warranty claim, make sure the attachment qualifies and meets the guidelines for warranty 
consideration. 

Prior to performing a warranty action and submitting Connect Work Tools warranty claim the distributor must 
obtain pre-approval and a warranty claim number.  

Contact the Connect Work Tools Customer Service Department at: 920-238-6657 or Email:  
service@connectworktools.com

Form: D-0363

Connect Work Tools guarantees that the product shall be free from defects in materials or workmanship for a 
period of 12 months of installation date or 18 months from invoice date, whatever comes first.


